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Quality Management Policy

Wyevale is wholly committed to a formal management system which complies with the
requirements of ISO 9001:2000.

The primary goal of Wyevale is to achieve customer satisfaction by providing services of the
highest quality attained as a team through a professional approach.

Our aim is to provide comprehensive amenity landscape and maintenance services to the
commercial and public sectors embracing all facets of the industry on a Nationwide basis.

Our teamwork extends to include our Clients in the development of joint constructive
proposals incorporating environmental awareness both in design and implementation.

Our management system is continually reviewed to ensure it's on going effectiveness and
efficiency incorporating systems of preventative action and remedies at all stages. The
system as a whole forms the foundation for the development of our business activities.

To continually improve the effectiveness of our system Wyevale will hold regular review
meetings that will form the framework of setting and reviewing this improvement.

David G Brew
Managing Director
On behalf of Wyevale Landscapes and Ground Maintenance.
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Environmental Policy Statement

Wyevale are committed to recognising, reducing and preventing the environmental
impacts directly under their control both locally and globally to the absolute minimum
reasonably practicable.

Progress towards achieving the above objectives shall be realised through:

[a] continued recognition, evaluation and monitoring of environmental aspects and
impacts such that feasible objectives and targets for reduction in impact can be formulated
leading to prevention or reduction in pollution.

[b] recognition of legal obligations of the company and the implementation of plans and
arrangements to ensure compliance with statutory limits as a minimum.

[c] the implementation of a documented management system, fully integrated with
existing management systems complying with the requirements of EN ISO 14001.

[d] continued review and monitoring of environmental indicators through frequent
management and workforce interaction to ensure effective operation of the implemented
management system and continued improvement of environmental performance.

Implementation.

Implementation of the policy shall be through communication to, and the involvement and
training of, the workforce in the aims, rationale and objectives of environmental
management.

Environmental Targets, goals and objectives shall be set and progress through the
management and performance review processes and cascaded down through the
business to all levels to address the policy statements above.

As an initial commitment to communication, this policy statement shall be displayed in
relevant areas such that workforce and public have access to it.

David G Brew
Managing Director on behalf of Wyevale

Issue 2
March 2005




	Managing Director
	January 2005
	March 2005


